
A Reflective Mini-Case Study of Two Work Environments: How I Experienced 
Language in Action in a New Zealand and an Australian Work Environment Using 
the Dell Hymes’ Ethnography of Speaking Framework 

Abstract 

This lecture will demonstrate how the Hymes’ Ethnography of Speaking Framework S-P-
E-A-K-I-N-G (for setting and scene, participants, ends, acts sequence, key, 
instrumentalities, norms, & genre) may be applied in a non-academic study, and how this 
is useful in understanding what is happening in a speech event or situation especially in 
a multicultural setting. In particular, it will highlight the lecturer’s experiences working in 
two non-Filipino work environments– one in New Zealand, and the other in Australia 
where she currently lives and works. The lecture is considered as a reflective mini-case 
study as this is based on a description of how she interprets her experiences in those two 
different contexts. It is also considered a mini-case study as it will only cover an overview 
of the analysis of a speech situation, rather than a presentation of findings based on 
multiple observations. Implications for intercultural communication and communicative 
competence will be elaborated at the end of the talk.  
 
Bio-note 
 

Mildred Rojo-Laurilla, PhD is currently the Program Coordinator 
for Speakers Bank, a volunteer and advocacy program of 
annecto Inc – the people’s network, a not-for-profit organization 
in Melbourne, Australia that provides disability and aged care 
services around the states of Victoria, New South Wales and 
Queensland. As program coordinator, she is in charge of the 
day-to-day operations of the program, including promotions, 
stakeholder engagement and partnerships. She has been in this 

role for 8 years now. Prior to this, she emigrated to New Zealand and worked in the health 
industry supporting top executive roles and the teaching hospital of the Wellington Region 
for 6 years until she obtained her New Zealand citizenship.  
In the Philippines, she began her career at the University of the Philippines in Los Banos 
in the early 90s, until she moved to teach at De La Salle University – Manila in 2000 
where she served as a faculty member of the Department of English and Applied 
Linguistics while studying to complete her PhD in Applied Linguistics also at DLSU. She 
served in various admin roles such as being one of the long-standing Vice Chairs of the 
department, as well as serving as Chair, Graduate Program Coordinator, Metro Manila 
Linguistics Circle (MMLC) Coordinator and Coordinator of the Speech 
Communication/Oral Communication Committee. She also served as an undergraduate 
adviser to English Majors and some graduate students and was actively involved in the 
Summer Institute of Linguistics programs. She left the Philippines in 2008 and had been 
overseas since then. 
Outside of her work in annecto, Mimi has self-published a children’s book series, and a 
self-help e-book for women. She is also involved as an educational consultant for a 
private school in Cavite, an online course creator and tutor for a private company, while 
still managing to teach beginners piano, sing and do podcast episodes in her spare time. 
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